
Trustwave Managed Security and  
Compliance Service 

SECURE NETWORKING SERVING HOSPITALITY, RETAIL AND BANKING INDUSTRIES

Cyber attacks can have a material impact not only on revenue but also on brand reputation. The technologies 
that allow efficient day-to-day operations and guest services (such as credit card processing, supply chain 
communications and guest Wi-Fi access) can also increase your brand and franchisee business risk. Take control of 
your network to protect your company, customers, supply chain partners, and brand.

The Trustwave Managed Security and Compliance service can help you (i) reduce cybersecurity risks, (ii) meet 
complex industry requirements, (iii) stand up secure, highly available networks, and (iv) increase your operational 
resilience.

Secure, Compliant Networking With 24x7 Expert Management

Trustwave provides you with comprehensive managed security and compliance offerings to secure your business 
and assess PCI compliance. Designed specifically for the demands of the franchise business model, we make it easy 
for you to incorporate security, PCI compliance, and network resiliency without disrupting your business focus.  

Trustwave offers Managed Security and Compliance service including broadband, Wi-Fi, and backup cellular 
options, all integrated together with our cloud-based Trustwave Fusion platform for easy monitoring and 24x7 
expert support, and while meeting PCI compliance. Whether you need standard validation services or full network 
security management with redundant connectivity from best-in-class technologies, Trustwave can help you secure 
your business against cyber threats. 

Trustwave Approach
We start by listening to your unique security, compliance, and network management challenges, especially as it 
relates to your particular industry. After reviewing your current designs and specific industry trends, our guidance 
can help you: 

• Implement best-practice security designs and improve CDE (Card Data Environment) segmentation

• Tailor resilient security and networking offerings to your brand’s and franchisees’ needs

• Ensure effective operations of your business with market-leading technologies

• Monitor and support 24x7 operations with world-class experts

• Customize a holistic approach to meet or exceed PCI DSS requirements

• Access real-time collaboration and transparency via an intuitive web portal and mobile apps

Why Trustwave
Let Managed Security and Compliance Service help you take advantage of Trustwave’s excellent credentials:

• Significant Experience:  Extensive security experience, understanding of secure network connectivity, and 
proven delivery of PCI compliance services for over 25 years. 

• Recognized Leader:  Unanimously lauded by industry analysts and globally recognized year after year.

• Tailored Solutions:  Modular, scalable, secure network management and connectivity offerings tailored to 
industry-specific needs.

• Strong Industry Partnerships:  Reliable best-in-class hardware and software solutions from reputable technology 
partners. 

Benefits

 ● Maximize investments 
and mitigate risks with 
consistent operations 

 ● Improve safeguards for 
your customers’ credit 
cards and personally 
identifiable information 
(PII) 

 ● Remove weak links in 
back-office processes 
and your supply chain to 
help neutralize hackers

 ● Simplify PCI DSS 
compliance 

 ● Delight your customers 
with secure innovative 
technologies

 ● Rest assured with 
comprehensive, resilient, 
managed security 
services

 ● Standardize secure 
setups across multiple 
locations

 ● Improve visibility and 
control from anywhere 
with meaningful 
dashboards 

 ● Access to responsive 
24x7 monitoring and 
support



Modular and Flexible Options
Trustwave provides flexible and affordable options to meet your current and evolving business requirements. 

Service Options

Services Descriptions Benefits

Network Security • Unified Threat Management (UTM)
• Data Loss Prevention (DLP)
• Site-to-Site VPN with Authentication
• Cloud-Based Trustwave Fusion Platform

Secure your network with standardization

Secure Connectivity- Broadband • Trustwave Managed Broadband or 3rd party  
ISP management

Safeguard your critical data

Secure Connectivity - Cellular • High-Speed Long Term Evolution (LTE) Backup Cellular 
Service

Backup redundant data

Secure Wi-Fi Suite (optional) • Wireless Access, Splash Page and Business First priority Delight your customers

Compliance Suite  
(Full or Partial)

• Segmentation, Scanning and PCI Training
• Breach Insurance Coverage

Meet key compliance requirements

Trustwave can help you meet your security needs with a modular, scalable, and flexible set of solutions.

Trustwave Managed Security and Compliance Service 
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