
Trustwave Security  
Technology Management

STRENGTHEN YOUR ENVIRONMENT AND IMPROVE RESILIENCE

Your security technologies must be continuously monitored, tuned, and updated to maintain their health 
and availability. Trustwave Security Technology Management takes on this burden for you. Our certified 
technology experts have decades of hands-on operational experience in threat management, security 
policy formulation, cybersecurity best practices, and ITIL frameworks. Your technology is integrated into our 
cloud-based Trustwave Fusion platform, enabling you to monitor support activities, view security events, and 
customize reporting to track key performance indicators (KPIs).

Quick Time to Value
Trustwave’s proven framework helps you achieve full protection within 30 days. The quick transition to 
Trustwave helps you to securely manage your technology, integrate with best of breed technologies, and 
realize more value from your existing security investments. We do this by making sure you have the best 
team from Trustwave to plan and execute on your transformation. Our process includes expert guidance 
to onboard each supported technology according to a clear project plan with key milestones and recurring 
status meetings.

Increase Your Team’s Capabilities
Expand your team with our global security technology experts who are available 24x7 to support you. Our 
managed security professionals are certified in dozens of industry-leading technologies and have experience 
working with clients across numerous industry verticals. Trainings, certifications, and weekly tune-ups are 
part of a concerted program to ensure that we will quickly adapt to the changing needs of your environment.

We use standard industry frameworks and best practices to provide consistent, scalable change and incident 
management services. We also provide reports around our activities, changes, and incidents to continuously 
improve your security. 

Strengthen Your Incident Response Posture
Trustwave Security Technology Management can be integrated with our industry leading Managed Detection 
and Response (MDR) platform to add enterprise threat detection capabilities and enhance response and 
remediation. Trustwave MDR provides a 24x7 global managed threat detection platform to identify known 
and emerging threats that could impact or breach your data. 

Trustwave provides Managed Detection and Response services, powered with our proven Trustwave Fusion 
platform and best-in-class Trustwave SpiderLabs threat intelligence and expertise. Trustwave’s field-proven 
service excellence and analyst-lauded approach drives consistent and continuous outcomes.

Built to Scale with You
As your organization grows, expands, and adds technology, Trustwave enables you to quickly integrate new 
technologies and understand the impact to your budget with a predictable pricing structure. Our aim is to 
help our clients easily manage their security technology, which means we don’t do things like placing limits 
on how often you can contact us or subject you to other surprise costs. Our services are available as needed 
and on-demand.

Benefits

 ● Time-to-protection 
within 30 days

 ● 24x7 global coverage 
by certified industry 
experts

 ● Out-of-the-box 
integration with the 
Trustwave Fusion 
platform to provide full 
transparency into the 
service

 ● Help maintain 
compliance with 
industry best-practice 
frameworks

 ● Collaborative service 
delivery

 ● A trusted partner 
in your growth 
and technology 
management needs
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