Pa Trustwave’

DATA PROCESSING

Subprocessors List

The following subprocessors and Trustwave affiliates may provide services in support of one or more of the
products and services during the term of the services agreement between Trustwave and its clients.

Please email dataprotection@trustwave.com with any questions.

Trustwave Services

Subprocessor Name

Location

Services Performed

Products and Services
Affected

Amazon Web Services
(AWS)

United States,
Germany, Australia,
and Singapore

Cloud storage

Managed Security Services
(MSS), Consulting &
Professional Services (CPS)

Atlassian United States, Bug and ticket tracking All
Germany, Australia,
and Singapore
CongaSign United States Order form processing All
Microsoft As permitted by MS  Office 365 - office software and storage  All
multi-geo services, including Outlook and
OneDrive. Communications and
videoconferencing — Outlook, Teams,
and SharePoint. Hosting services -
Microsoft Azure.
Salesforce United States CRM All
ServiceNow United States, Process workflow customer support MSS

Germany, and
Singapore



mailto:dataprotection@trustwave.com

Trustwave Affiliates

Subprocessor Name Location Services Performed Products and Services Affected
Trustwave Canada Inc. Canada Service delivery MSS, CPS

Trustwave Holdings, Inc. United States HQ, service delivery All

Trustwave Japan Co., Ltd. Japan Service delivery MSS, CPS

Trustwave Ltd. United Kingdom  Service delivery All

Trustwave Philippines Inc. Philippines Service delivery MSS, CPS

Trustwave Poland Sp. z. 0. 0. Poland Service delivery MSS, CPS

TW Cyber Security Pty. Ltd. (AU) Australia Service delivery MSS, CPS

Singtel Cyber Security Pte. Ltd. (SG) Singapore Service delivery MSS, CPS
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